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1. GETTING INTO THE EDRS  

STEP 1.  

The EDRS can be accessed from the following link – https://vr-fhs.vdh.virginia.gov  

Once you have launched the EDRS using the URL provided to you, you will see a pop-up box to enter 

your user name and password to log into the application. (See illustration below) 

 
Enter your username and password and click OK.  

STEP 2.  

You may view your messages in the inbox displayed on the resulting screen. Click on Continue to 

navigate to the next screen.  In order to delete the messages from your inbox, simply check the box next 

to the message that you wish to delete and click on Continue. 

 
 

https://vr-fhs.vdh.virginia.gov/
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STEP 3. 

The next screen is the Virginia Vital Events and Screenings Tracking System Screen Menu with all the 

modules. Based on your role, you will only have access to the ITOPS Module. Click on the ITOPS module 

to continue.  

 
 

 

The resulting screen is the ITOPS Home screen.  
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2. HOW TO CREATE A CASE? 

 

 To begin creating a case, click on the “ SEARCH / NEW ” link in the left navigation bar.  

 

 

 Search for any similar cases uses the criteria shown in the illustration below.   

 

 If no case was found matching your search criteria, click on the new case button at the bottom of 

the page.  

 

 Enter all pertinent information and click on the Save button at the bottom of the screen.  
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 A success message will indicate that all information was successfully saved. 
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3. SUBMIT TO VITAL RECORDS 

 

 To submit the case for filing with the Division of Vital Records, click on the SUBMIT TO DVR link in 
the left navigation bar.  

 
 

 The EDRS will display a confirmation page where you must click SUBMIT in order to confirm the 
submission.  

 

 
 

 Once submitted, a confirmation message will indicate successful submission to Vital Records.  


